Role Description
The Story of the High Street: Corsham
Town Council

Post Title Corsham Town Council Story Associate

Story Host Corsham Town Council
Organisation

elaia LT s | University Nominated by the Story Associate

If you not are not currently based at a University, or would
like us to find you a partner University, then please indicate
this on your application.

Size of Award £37,099 pro rata, point 30 on National Spinal Point, or
equivalent value fellowship grant (paid on supplier contract
basis).

Contract Type Your contract may take one of the following forms:
e A PDRA Employee-based Contract (or equivalent)
e A Fellowship contract, paid as a grant, or on a
supplier basis.
The appropriate form of contract will be determined by the
partner university, in line with their internal regulations.

Working Pattern 12 months part-time preferred over 6 months full-time.

Location Remote, with regular meetings in Corsham. Office space is
also available Wednesday-Friday.

Meeting the When applying for the role, the Story Associate must
Specifications demonstrate that they meet the Host Specifications and
Generic Specifications. Each solution to the Host's
challenge should also be driven by an active exploration of
the value and uses of Story in professional and community
settings, as per StoryArcs' mission.




About the Role

About You

About the Story
Host

Summary of
Project Brief

You will support Corsham’s StoryTown project by telling the
stories of the businesses in the town centre, their staff, and
their customers, as well as the buildings they are in, in order
to further community engagement and revitalise Corsham.

We are looking for someone enthusiastic and passionate
about working with people and communities, with
outstanding communication and multi-tasking skills, and
talent for working both in groups and on their own.

Corsham Town Council serves a population of over 13,000,
managing a budget of £1.25m on local facilities and
services. The Town Council is responsible for several
community assets, including parks, play areas, allotments,
cemeteries, closed churchyards, amenity sites, mobile
CCTV, public conveniences, events, and more.

Service areas which have continued to expand in recent
years include neighbourhood planning, environmental
projects, creative industries, tourism, business support,
community wellbeing, and improvements to the public
realm. The Town Council’s aims are to ensure a thriving and
successful town centre and support local businesses.

The Town Council’s Strategic Plan (2022-2026) highlights
Business and the Economy as a main theme, with objectives
to:

e Prioritise the vitality of the town centre in
decision-making, making it more attractive, active
and accessible

e Support local businesses through engagement

e Grow Corsham as a visitor destination

The Town Council’s StoryTown project is being reinvented
to support the community engagement element that is at
the heart of their Strategic Plan.

The Story Associate will work with the Town Council and the
community to tell the stories of the businesses in the town,
their staff, their customers, the buildings they are in, the
histories of the town centre, the changes that have taken
place, and the individual and collective lives that unfold in
Corsham. The postholder will also need to complete a
Disclosure and Barring Service check, or be prepared to
apply for one, as there may be occasions when they are
working alone with a child or vulnerable adult.

https://www.corsham.gov.uk/home/council/council-informat
jon/strategic-plan



https://www.corsham.gov.uk/home/council/council-information/strategic-plan
https://www.corsham.gov.uk/home/council/council-information/strategic-plan

Essential Skills and
Experience

Desirable Skills
and Experience

Further
Information

Digested Brief

Communication

Multi-tasking

IT-literate

Team worker

Self-guided

(See Job Description for further essential skills
required across all projects.)

e Experience working with local communities

e Experience working with business owners and
managers

e Marketing Skills, Training and/or Experience.
(See Job Description for further desirable skills

required across all projects.)

You might explore how Story Skills can enrich local places
and/or highlight the multiple, intersecting experiences and
perspectives of which places are made. Or you might delve
into stories of the past that can revitalise a place.

Challenge: Tell the stories of Corsham town centre’s
businesses, people, and locales.

Who they’re looking for. Someone with an affinity for town
communities, who is gifted at telling stories and
communicating.

Goal: Create engaging stories of Corsham'’s town centre
and the people there.

How: You will work closely with Corsham Town Council and
diverse stakeholders, such as the owners and managers
running the shops, their landlords, suppliers, and customers
of all ages, abilities, and backgrounds, to create a tapestry
of stories that will engage the local community and
revitalise Corsham.




Job Purpose

Main Duties and
Responsibilities

Generic Specifications

We are offering the chance to undertake a placement with a
Host organisation, either for six months full-time or one year
part-time.

Each Host will define a problem they think Story Skills could
help with. As a Story Associate, you will propose, define
and deliver a project that works with your Host to see how
Story Skills can meet their needs. In doing so, you'll
contribute to the production of a ‘Story Skill Set'.

This is an opportunity to contribute to a prestigious
AHRC-funded programme, and to develop your skills as a
storyteller or story analyst. This programme will support you
to explore the value of your skills in professional settings,
and will allow you to use your skills in unique and innovative
ways.

e Lead and deliver a project in response to the host’s
brief.

e Document your experience with a focus on how you
use and apply story and/or narrative skills.

e Contribute to the evaluation of the pilot scheme
through participation in pre, midway and post
surveys.

e Apply your story and/or research skills and
expertise to a real world challenge, using
appropriate methods and/or technique.

e Contribute to knowledge generation, knowledge
exchange and knowledge transfer activities
including community engagement events.

e Co-author research reports, blog posts, case
studies, press releases and/or editorials as
required by the funding body or for dissemination
to the wider academic community.

e Maintain accurate, complete and timely data and
records in accordance with funding council
requirements. Consolidate work and records
produced by others within the project in an
accessible dataset or evidence bank.

e Act as a general ambassador for the StoryArcs
Programme.

e Contribute to the gathering of evidence towards
a transferable ‘Story Skill Set'.




e Ensure that responsibilities identified within
internal processes such as Ethics, Health and
Safety guidelines are well planned for and
robustly met.

e Assist with dissemination of research findings and
contribute to publications across a range of
platforms.

e Undertake any other duties relevant to the
programme of research.

Qualifications and E3FEIUEIE
Experience

° An Early Career Researcher defined
through completion of a PhD or
equivalence, based on area of
understanding and experience.

° Extensive research experience in the field
of Story, narrative, knowledge exchange
and/or an allied discipline.

. Experience of publishing research results
and conference papers.

° Knowledge and experience of conducting
data gathering and analysis.

Desirable:

° Experience in managing and delivering
research and/or service improvement
projects.

° Experience in delivering community

engagement projects and working with
diverse groups.

. Experience of cutting-edge approaches to
the use of data (e.g. data analytics or Al)
within research and industry.

Skills and Essential:

Knowledge
° An excellent story gatherer and teller,

utilising verbal, visual and written
communications skills with evidenced
ability to write and/or co-author case
studies, reports, blogs, presentations
and/or other publications as appropriate.

. Ability to apply qualitative and quantitative
research methodologies, including the




conduct and analysis of interviews and
surveys.

° Proven project management skills with
strong analytical, problem-solving,
decision-making and evaluation skills.

. Ability to respond to sensitive and
complex situations. Work calmly in tight
deadline scenarios.

° Excellent ICT skills. Competent in using
standard Microsoft Office, Google Drive,
Zoom, and other applications and social
media as appropriate.

Desirable:

° Demonstrable understanding of and
interest in the knowledge exchange,
impact and wider Higher Education policy
landscape and the Arts and Culture
landscape in the UK.

) Community engagement - running
workshops as part of public engagement
and research exploration.

° An extensive understanding of the national
and international context of research.
° A good understanding of the research

environment in a university.
Experience of utilising social media.
Ability to assess, interpret and evaluate
outcomes of research.

° Ability to develop new concepts and ideas
to extend intellectual understanding.

Personal Qualities Essential:

° A clear commitment to contributing to the
research environment and producing
high-quality research outputs.

. Interpersonal networking skills to develop
relationships between a range of societal
groups.

° Proactive independent attitude. Think and

work creatively to tackle problems and
challenges.




. Flexible and adaptive with a positive
approach to managing substantial projects
and associated resources.

° A committed team-player with the skills
needed to work effectively within small
teams. Show initiative and judgement within
given constraints; ask for and give help when
needed and be able to work effectively within
academic and industry environments.

° Analytical skills and capacity to work across
disciplines.

° Commitment to high-quality,
cross-disciplinary research.

° An openness and willingness to learn new
skills.

For any further information about the StoryArcs
Programmes, Story Host Information, Story
Associate Information, Project Timeline, FAQs,
etc., please see the attached Applicant Pack.

*Link to Applicant Information Pack*

To apply for this Story Associate role, please see
the following Application Form.

*Link to Application Form*



https://storyarcs.com/wp-content/uploads/2023/06/application-pack.pdf
https://forms.gle/5qFqqgZsGCMTGwGQ6

